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Resumen

La Justicia Restaurativa representa una oportunidad para que víc-
tima e infractor puedan recuperar el protagonismo perdido en la reso-
lución del conflicto. La víctima obtendrá la respuesta a su pregunta:
“¿por qué?”. La persona infractora se responsabiliza del hecho causado
y tiene la oportunidad de explicar por qué lo hizo y de reparar el daño
causado. El mediador es un mero facilitador, no un protagonista de un
proceso que busca pacificar la convivencia social.
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Abstract

Restorative Justice is an opportunity for both the victim and the
offender to recuperate theirs protagonist roles in the settlement of dis-
putes. The victim obtains the adequate response to the question: “Why
me?”. The offender assumes responsibility for his acting, can explain his
reasons for his behaviour and also gives redress. The mediator is just a
simple facilitator, not a protagonist, of a procedure that looks for the
pacification of the community. 
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